
Instructions for individuals to license their dogs online--RENEWALS 

1. Go to the PetTrack online page. 
2. Select YES if you already have a pet license account. 

 
 

3. If you select yes, you will be directed to the log-in screen. Please enter your email and 
password to log-in, or if you haven’t set up your account online yet, please select Register. 

 

4. To set up your account online, enter the information requested. Click on Continue. 



 
5. Verify all of your information is correct. If anything is not correct, click on Edit Information 

and change the information. After the information has been updated, click on Save 
Changes. When all information looks correct, click on Continue. 
 



 



 



 
6. The next page will ask you to verify which dogs you have. If you no longer have a dog, you 

can click on the Remove button next to the dog’s name. If you need to add a dog, you can 
click on the Add A New Pet button. 



 
7. When you click on Remove, a box will pop up and you will select the reason for the dog’s 

removal: Deceased or Moved. After selecting the reason, click on the Remove button in the 
pop up box. The remove box on the original screen will now show Pending Review. Staff will 
review the removals daily and remove approve the removal of the dog from the account. 



 



 
8. After clicking on Add A New Pet, a box screen will come up asking for the number of dogs to 

add and for the name of the Vet Clinic used. Use the drop down menus to answer these 
questions. 



 
9. A section of the page will then open underneath the 2 questions asking for information 

about the new pet. Complete this section with the information from your rabies certificate. 
This section will also ask for you to upload a copy of the rabies certificate. Photos are 
acceptable for this part. You will also need to check the box if your dog has been spayed or 
neutered. 
 



 
10. When you click in the box indicating that your dog has been spayed or neutered, a new 

upload statement and box will show. You will need to upload proof that the animal has been 
altered. When completed, click on Add Pet. 



 
 

11. On the next page, select how long you would like to purchase each pet’s license for. If your 
dog has a 1-year vaccine, you can only buy a 1-year license. If your dog has a 3-year vaccine, 
you have the choice of a 1-year, 2-year, or 3-year license. Click on Complete Payment. 



 

12. On the next page, you will enter all of your card information. Please note: the City of Wichita 
ONLY accepts, Visa, Mastercard, or E-checks. Enter your information, then click on Enter 
Card Info. 



 

13. A box will pop up where you will enter your card number, the expiration date, and the 
security code if you are paying with a credit card. Click on Submit. 



 

14. Once the payment has been submitted, you will see a screen telling you it has been 
accepted and you’ll have the option to print out a copy of what you just entered. 
 


